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In the older age group; (10-12 years) the “school-related problems” ranked the first place (21%), then “family
relations” (18%), followed by “violence and abuse” (11%), and the “peers relations” started to appear at this age

group.

In early adolescence, which falls within the age group of (13-15 years), the “school-related problems” has also
ranked the first place (19%), and has been followed by the “family relations”(18%), then the “peers relations” (15%),
and lastly the “violence and abuse” (10%).

As for the age group of (16-18 years), it has been noticed that the “peers relations” occupied the first place (22%),
followed by “school-related problems” (21%), then the “family relations” (14%), and finally the “violence and abuse”
(9%).

This study has also tackled the issue of analyzing the main reasons of the problems received by Child Helpline 110.
Both types of relations problems were discussed; whether “family relations” or “peers relations”. The issue of abuse
has been also analyzed, as well as the sub-topics of the violence and abuse. Academic problems and sub-topics
of school-related problems were analyzed as well.

The study analyzed the key problems extracted from the background info (collected from the callers of the Child
Helpline 110), which is mainly all forms of family disintegration, and families’ low income.

At the end of the study, a number of recommendations were proposed based on the analysis; as briefly mentioned
below:

. The importance of using Child Helpline 110 as an essential tool of the child protection system in Jordan.

. The importance of circulating and expanding the Child Helpline 110 services to all governorates, and the need to
develop the Child Helpline 110 by adding the cases follow-up service for cases handled by the Child Helpline
110, and the cases that are referred to other institutions.

. The need of creating a unified classification system for the data entering the database, to include classified lists,
and options which could be easily entered by volunteers who receive and respond to the phone calls. Especially
with regards to the causes of problems from the perspective of the caller, and the perspective of professionals
working on the line. And problems classifications according to international child help lines CHI reports, and also
the classification of abuse source, whether it’s from inside or outside of the family, and identifying the care givers
institutions which a child could be abused and exploited at.

. The necessity of including suitable tools to measure the children's satisfaction with this line, the easiness of
contacting the line, and the accessibility of its services(24 hours/ day).

. In line with international standards, Child Helpline 110 must be linked to child protection system in Jordan, and
to be considered as an essential source for decision-makers with regards to the application of the Child Rights

Convention.

. The recommendations have also focused on the role of education and media in problems prevention, and
protection of children and families.

. The dissemination of Child Helpline 110 services at the national level to include all governorates of the Kingdom
in accordance with specified time plan.
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Child Helpline 110 in the Hashemite Kingdom of Jordan / Jordan River Foundation Services
"Comparative Analysis Study"
Dr. Haitham Salti Al-Zou'bi

Abstract

This study aimed to analyze the most important documented data of Child Helpline 110, which has been established
by the Jordan River Foundation in 2007, the data (covering the period 26 November 2007 to 26 July 2014) has been
analyzed, and compared its relevance with some demographic factors, in order to provide important information to
stakeholders and decision-makers, which might be one of the important indicators to develop plans and programs
for children and families in Jordan.

The study was conducted using analytical approach, were raw data was collected, in addition to report on the
current situation for 110 help line (prepared by the Jordan River Foundation), as well as data provided by Family
Protection Department, data from Ma'an Family Counseling and Guidance Center, and protection cases dealt by
Royal Medical Services. Frequencies and percentages were extracted, and statistical comparisons were conducted
to identify the significant statistically differences for inclusion in this study.

The study concluded that the Child Helpline 110receives monthly about 400 documented real phone calls from
originally 10,000 monthly phone calls. (62%) of which are from the capital Amman, this is attributed to the fact that
the largest number of residents of the Hashemite Kingdom of Jordan lives in Amman, were child helpline awareness
campaigns were mostly concentrated. Amman has been followed by Zarqa city, then Irbid city. It has been noted
that Ma'an governorate’s residents were not informed about the help line (up to date of collecting the data of this
study), yet, Ma’an ranked the seventh among documented phone calls. This is attributed for the activities of Ma'an
Family Counseling and Guidance Center (established in Ma’an in early 2013).

This study found that two-thirds of incoming calls were by females; this composes (79%) of the documented gender
caller ID, male scored a modest increase in the number of calls per year. From these results it was clear that the
proportion of female victims more than the number of male victims.

The study also found that adults call the Child Help Line 110 about younger children (from birth to age 12 years),
while older children (13-18 years) called themselves.

As for the “case types” of phone calls, the most important case types that received the highest percentages were
analyzed, and ranked as follows: the case types of “request for information” (23%), this case type includes five
sub-types (help line, thanking for help, follow up, issues related to child affairs, and issues related to immigration
procedures). The second case types was “family relations” (17.45%), which includes many sub-types (most
importantly; parents relations with child, discipline related issues, problems, disputes, and brotherhood relations).
The third case type was “school-related problems” (15.5%),it includes (academic problems, performance anxiety,
problems with teachers, abuse by teachers, school withdrawal/ drop off, in addition to other problems related to
adults and homework).The fourth case type “peers relations” (11%), which is divided to two sub-types(partner
relations, and problems with friends). The fifth one was “violence and abuse” (10%), where physical abuse registered
the highest proportion within the sub-types under this case type.

The main case types were also analyzed according to age groups. The study identified the key problems for each
age group, and developed appropriate analysis for each group. The case type of “family relations” occupied the
first place (24%) in age group of (Birth to 6 years). Were the “child's growth and development” occupied the second
place (13%), followed by the “legal issues (10%), then “violence and abuse” (9%).

As for the age group of (7-9 years), the case type of “family relations” has also occupied the first place (42%), then
“school-related problems” (17 %), followed by “children with disabilities” (10%), then “violence and abuse” (10%).
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